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CONG TY CO PHAN CAP THOAT NUOC PHU YEN

QUY TAC BAO VE THONG TIN CUA NGUOI TIEU DUNG

Can ctr Diéu 16 Luat Bao vé quyén loi nguoi tiéu dung nam 2023, Cong ty cb
phéan Cap thoat nudc Phu Yén xay dung va cong bo Quy tac bao v¢ thong tin cua
nguoi tieu dung (Quy Khach hang) véi cac ndi dung cu thé nhu sau:

I. Dinh nghia:

1. Nguoi tiéu dung 1a ngudi st dung nudc sach cho muc dich sinh hoat ctua ca
nhan, gia dinh, co quan, t6 chirc va khong vi muc dich thuong mai.

2. Théng tin ciia nguoi tiéu ding bao gdm thong tin ca nhan cta ngudi tiéu dung,
thong tin v€ qua trinh str dung dich vu ctia nguoi tiéu dung va thong tin khac lién quan
dén giao dich gitra nguodi tiéu dung va Cong ty.

I1. Ndi dung quy tic:
1. Muc dich thu thap thong tin:

a) St dung trong qué trinh ky két va thyc hién Hop ddng dich vu cung cip nudc
sach dé nhan biét, xac minh va duy tri thong tin chinh xac vé ngudi tiéu dung dé thuc
hién cac hoat dong: Khao sat nhu cau sir dung nudc, dau tu lép dat; bao tri, bao dudng;
kiém tra hé thong duong dng cip nude va dong hd do nudce; ghi chi sb ddng hod dinh
ky; ddi chiéu va xac nhan thanh toan cong ng tién su dung nudc va cac cong viéc khac
lién quan hoat dong san xuat kinh doanh cta Cong ty.

b) Thuc hién cong tac cham séc khach hang va giai quyét cac thic méc, khiéu nai,
khi€u kién cua Khach hang, nang cao chat luong dich vu cung cap nudc sach.

¢) Thyc hién cac quyen va nghia vy gitra Cong ty va Khach hang theo quy dinh tai
Hop dong dich vu cung cap nudc sach dé bao vé quyén va loi ich hop phép ctia ca 02 bén.

d) Thyc hién cac nghia vu vé béo cdo, tai chinh, ké toan va thué;

e) Thuc hién cong tac kiém tra, kiém soat ndi bd va cac yéu cau trong hoat dong
ndi bo khac cia Cong ty;

f) Bé tao 1ap co so dit liéu, thdng ké va bao céo cho co quan nha nude khi ¢ yéu
cau theo quy dinh phép luat.

g) Cung cap cho bén thir ba 13 nha cung cip hang hoa, dich vu va cac ddi tac khac
cua Cong ty (truong hop nay Cong ty s€ cd van ban thoa thuan veé viéc bén thir ba cé
trach nhi¢ém bao v¢ thong tin nguodi ti€u dung theo quy dinh cua Luat Bao vé€ quyén loi
nguoi tiéu dung).

h) Cac muyc dich hop 1y khac 6 lién quan dén Hop dong dich vu cung cap nudc sach.




2. Pham vi sir dung thong tin:

a) Trong ndi by Cong ty va trong cac giao dich gitta Cong ty voi nguoi ti€u dung.

b) Chia sé thong tin cho co quan nha nudc ¢ thAm quyén hodc bén thtr ba va phu
hop véi cac muc dich néu tai khoan 1 Muc II ctia Quy tac nay.

¢) Cung cip cho to chirc/ca nhan duoc ngudi tiéu dung Gy quyén bang vin ban dé lam
viéc véi Cong ty.

* Luwu y: Truong hop nguoi tiéu dung cung cip thong tin dé thuc hién giao dich
thanh toédn tién su dung nudc hodc cac giao dich khac (n€u c6) thong qua bén thir ba
khong phai 1a cac doi tdc cua Cong ty thi Cong ty khong chiu trach nhiém vé viéc bao
v¢ cac thong tin nay ctia nguoi tiéu dung theo quy dinh.

3. Thoi han luu trir thong tin:

Thoi han luu triv thong tin ngudi tiéu dung tai cac ho so, tai liéu do Cong ty luu
trlt dugc quy dinh nhu sau:

a) Hop dong dich vy cung cap nudc sach: 05 nam ké tir ngay hét hiéu luc hop dong.

b) H6 so thay thé dong hd, dong/mé nude: 05 nam.

¢) Ho so giai quyét yéu cau ctia Khach hang: 01 nam.

d) Hd so dau ni phat trién Khach hang: 10 nam.

4. Bién phap bao v¢ thong tin, bido dim an toan thong tin cia nguoi tieu dung:

a) Dbi v6i thong tin nguoi tiéu dung trong cac hd so duge néu tai khoan 3 Muc II
cua Quy tac nay: Luu trir tai kho tai li¢u ciia Cong ty va cac Chi nhanh Cap nudc truc
thudc. Cong ty t6 chirc phan cong nhan sy phu trach cong tac luu trir va ban hanh quy
ché vé viéc quan 1y, sir dung va bao mat thong tin nguodi ti€u dung.

b) Déi voi thong tin nguoi tiéu dung duoc luu trir trén phan mém quan 1y Khach
hang va cac phan mém cong nghé thong tin khac c6 lién quan hoat dong kinh doanh cua
Cong ty: Thuc hién phan cap, phan quyén truy cap, str dung thong tin ddi véi timg cap
bac nhan su co6 lién quan. Giao nhiém vy B phan cong nghé thong tin thuong xuyén
ki€ém tra, duy tri an toan h¢ thong cdc may chu c6 luu trit thong tin nguoi tiéu dung.

¢) Ap dung cac diéu khoan vé bao mat thong tin nguoi tiéu dung trong cac hop
dong/van ban thoa thuan hgp tac vai bén thir ba vé viéc bén thir ba c6 trach nhiém bdo vé
thong tin nguoi ti€u dung theo quy dinh cua Luat Bao vé quyén lgi nguoi tiéu dung.

I1L. Sira d6i, bé sung Quy tic:

1. Cong ty c6 thé stra ddi, bd sung cac ndi dung cta Quy tic bao vé théng tin cta
nguoi ti€u dung dé phu hop vai tinh hinh hoat dong ctia Cong ty va quy dinh cua phap luat.

2. Quy tac stra doi, bo sung s& duoc Cong ty cong bb cong khai theo hinh thuc

niém yét tai Try s& Cong ty, cac Vian phong Chi nhanh Cap nude truc thudc va dang tai
trén wesbite Cong ty tai duong link: htip://capthoatnuopy.com.vn/khach-hang. html.

Cong ty cd phan Cap thoat nudc Phii Yén tran trong thong béo dén toan thé Quy
khéch hang!
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